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(2) B IOKYICET 5ETHE

FEHBAREER Y PV —212X5 [ F 3 2HH 2016 £EENK T v 7T L T
FEBRIROBNFITRD 5 2O ERFE ] FBREEED 20 L2, ko
BREHAROELEE OERR, HH A BIRICH T2 Bl &l L7,

FEMBREREEICLD L, HAMNICHLEE (B9UT) ICHEE LT3 30 Mk
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| B 20 6T%, TAMEERR) 13 63% o TS, |
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ORI - KIEO B R CGERE) 5. (18 L - AL 28 TT%, KT (15 !
i Nmﬁ(%ﬁiﬁgﬂiﬁm%k&ofwéo“ﬁﬁ(ﬁ?%ﬁ%ﬂYBW%k&oi
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B TT%R (51 L ORETH T, E
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L LANEEY | ICoWTIE, 5EOFKS TETHZE B X (2B L |
| DE&TH T, :
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| T 0%OHIKT (H5) LOBETHok, Ll ST 5BICIRASKE |
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1-4-4 BHIZEITLERMKROIBEKR
(1) 954X -TFX b+ 542 (Crisis Text Line) @ EHH A&

JIATVA~TFARN - TA 0%, 201834FICT A Y I Tk o7z a— M A=
EXDEEHEMTOF ¥ v MEK TH D,

THXARMAE—VOMKRENIT [741741) TH Y, ISTART| & W5 XEEED
&L 24 365 H, MO A U T —RRIET 5, fat (crisis) ORNEFILRE S
TELT, LOXIRRUNTH> THMHRN AR TH D,

T HHMREIIT R TRTI T4 7 ThHO, 30RHOA T4 THHELZ T2
B, HRANIET D22 LI R TV DODREPHENTH D, ERIHEARIZ, (a) EYI7AR
HAE HiER EOREDAX L) T(b) B, B, 22/, WL, LGBTQ 72 £ DfH
B, ORI A X, m—=nLT LA, BiROE] Lo TEY, HHERNEIX, KE
HEPBGIEME, 3 KO'RAINN (LA 7 ERF, BIOEBMEEZ T a ARy U —
7)) OX5RENEBOREEREICL s TRIESNTNDEHDER->TND,

FHRE B IE, 2016 4F 7 HIF AT 1,500 AB Y | 5% 4,000 NIZHCT HETH D,
A== NA P —FLENEESH CELEEZRG LAY v 7 FRIEENICARE
ST B ARBRE L 7> T D,

INETIHFELNTZA v E—VURT vy MDAy /7 —2 & L TINEL,
W7 RCERBBRELEDHEMEN ST ZIT> TWVD, SHTICE VLN - 2B

REEONRE — b LT, HERAMTHA T4 votESe, Mk BNRET 25
DYV ARNETHIT TV r—va ORBEEIT-> TN D,

HEEIXINPOEAIC L TITTORT0ER, KFEITREENLOZFOFMNED &
\CHEE S NTWb, 72, AT&T. T-Mobile, Sprint, Verizon & \Wo 72k K FHES
X, 7794V A2A«TFADL - T4 (741741 ~D A v —VEE 2 EEHLL TX
TELTEBY, BRFLEITITANRN T —REOTLDESHRRIINBRNENSTZEDL
1IToTW5b,

T, TAVADUANDOEHA~AL T TA TR TXAN - TA0DA 7 THEEED
THBY, HFZTiL 1686686 THILHEL T\ 5,

Crisis Trends (https://crisistrends.org/) Tl. A RT =2 BAFX I TW5H,
Bz 1 X, 2013 FELARRICAB#RE & Crisis Text Line & O TR Y LT F A b XA
vE—0%9,500 TiEEA PRk 314 2 A 4 HEME) Lo Tnd (KFE 14),
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Crisis Trends Visualizations FAQs

95,035,609

messages exchanged since August 2013

Crisis Trends empowers journalists, researchers, school administrators, parents, and all citizens to
understand the crises their communities face so we can work together to prevent future crises.
Crisis Trends was originally funded by the Robert Wood Johnson Foundation. Want to know to

know how we share data? Check out our Open Data Collaborations

H%*x 14 Crisis Trends BIlEm <0 1
H # : "Crisis Trends." www.crisistrends.org. Crisis Text Line, March 2018. Web.

i?‘:\ MEOREIIZ LS HWEND B 25 0T F X ML ER RIS NLHE @S H

o Bl 21X, H#Z&ME (Sucide Thoughts) DOLAIIXFE 15D K H 2T — FRFRS

Crisis Trends Visualizations FAQs

Select a crisis type to see the top 35 words used.

Content warning: When you select an issue, an example text pertaining
to that issue will appear.

Suicidal Thoughts  »

| don't want to live anymore...

always

n e"ﬁée fgil! suicidal
h ette r take d.. <Bad reein
nothing I] e 0 n I {fal r “ [Is sticide
parents talking
|' good

school anvmore B guess

everyth mgngm someone
wers - ANYhing

K% 15 Crisis Trends Bl %0 2
H# : "Crisis Trends." www.crisistrends.org. Crisis Text Line, March 2018. Web.
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(2) #—R FF Y TICHE T 2RI RDORE

F—Z2 M7 V7 TiX, 2015 4 11 AICH 722 E B #% T #ME (National Suicide
Prevention Strategy (NSPS)) IC LB TH~O#H =77 In—F &2 RAKL, Hix
7R ERERXIR B ED H TV D

(a) Head to Health
F =2 ZVTE, REEEETT VXNV L LB D AV XL~V 2SR
HEF A EIT - TV D, BlziE. “Head to Health” 1%, T VX VENEIEH L7z A
INTT O = ARy T Y EBNT L TWLREED Y =7 A FThH D,
“Head to Health” 1%, & D Top X—JIZBWTY 7 RESLATWD (KE
K% 17), <https://headtohealth. gov.au/>

GET rDuP
HANDS ON SOME!

Add more fresh fruit and vegetables to your meals this summer

Data Integration Partnership of Australia National BBV&STI Strategies 2018 - 2022
(DIPA)
N N BN BN RN N N R T cofs

stralian Government

Head to Health links you to online and

Royal Commission Into Aged Care Quality
and Safety phone mental health services and resources

H& 16 #—RX+5UTHREE Top R—2 (2019¢1H77tx,'a#,.“

Head to Health O, SEARCHRESOURCES (& SAMTHECHATBOT 17 SAVED RESOURCES . Inssd help nowt

Welcome to Head to Health

nd the

i you're ying to impeove your
nealth Issuos, Hoad to Haalth pros

st

Learn more about Head to Health

FEEDBACK X

B%x 17 “Head to Health” Top R—< (2019 F 1 A7V £ XEFR)
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Km0 ZF vy bRy hEHWET—EARBEZIT>TVDIRATHD, Fr v
A > MiE “Head to Health” Top X— Y OHEICHBEINTEY . Top X—T % FIZ
2zua—nLThHET RTINS (KE 18),

@ SAM THE CHATBOT 1Y SAVED RESOURCES L Ineed help now!

Service
providers

Not sure where to begin

1 you don't knaw where to start. tell our chatbot Sam what's going on, and it
will paint you in the right direction

Tell me your situation, for example: Going through & Break-up, always wormed suBMIT

B%* 18 “Headto Health” F¥ v Ry FEIE (Top N— U HE)

B 21X Tsuicide] & AN UMET L5 &, MBEHREENLER R S, “Head to
Health” WOBER—U~BET 572007 1 2 (ME 19) X [Website]
[Apps&Programs] [Forms] [Phone, Chat&Email] (Z2W T, ZNFi 2~3 @D
TA Ay (MER 20) RERINDEIITR->TND,

Head to Health Q. SEARCH RESOURCES ) SAM THE CHATBOT 17 SAVED RESOURCES . 1 need help now!
Meaningtul  Mentalhealth  Supporting  Supporting Serviee
Wele:
o i ife difficulties yourself  someoneelse  providers
Q % SEaRcH =
We found 28 resources Including 2 Hs Health pages. P - |
2 Wiebsiios 2 Apps.& Progrms 2 Farums nd 1 Phone it & = Ematresoues @ P rosource View I = o ‘ E

@ Head to Health pages (2)

Suicidal thoughts

A key raspurca i lesming sbout suicide
prevention snd nding support.

Readmoreonnistopic |

[I=] Websites (12)
e ]

£ Utemaand >

K&K 19 Fyvv bRy T lsuicidel] ZBRELEEBORFE

. . u o

20
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Websites (12)

Life in Mind

Connecting organisations and communiies 1o

suicide prevention information, programs.

rosou

5 and rosgarch

Apps & Programs (2)
e

Finding help {f you're feeling suicidal

Finding help if you're feeling
suicidal

Guide to staying live

Guide to staying alive

Information and advice on finding help If you are

Infarmation and acvice on finding help If you are
fecling

fealing suicidal,

Lived Experience Forum el

BeyondNow suicide safety plan
app

An app where you can create a safety plan i
experiencing crisis and distrass.

Phone, Chat & Email (11)

ifionthetme

All Hours Suicide Suppert Service (AHS)

All Hours Suicide Support
Service

24/7 support for at-risk patients when their
practitioner is not available

1

Operation Life app

Afree app for helping cope with fife during and
after military service.

Q, cALL

SUICIDE
CALL BACK
SERVICE

1300 659 467

Suicide Call Back Service - 24/7
telephone support

Counselling call-back service regarding suicide and
all who it may affect

SHOW MORE

Suicidal thoughts and self-harm
forum

An online peer support forum discussing how 1o
cope with suicidal tninking,

., VIDEO CALL .

SUICIDE
CALL BACK
SERVICE

Suicide Call Back Service - 24/7
video

24/7 video counselling service regarding suicide
and all who it may affect.

[ Find out more

SANE Forums: Lived Experience

Supportive community for people living with mental
iliness, moderated 24/7 by mental heaith
profassionals.

K* 20 Fv v bRy T lsuicide] ZBRELE=HICRKRTSIND T YA

7B, “Head to Health” lZA~— "7 3 o 7

Ly MZbXkaLTWnWad (KEF 21),
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(b) BEOFVSAUVTDAVEAUANLRTAYT S L

=2 7 VT REEO HP HIZEWTH, BHEMSKOMHRBERIZHEEIATWD,
Mental health @ ~X— " CiX, Lifeline (24 Fffi] Crisis Hotline) <> KiDs Help Line
~DY 7 LEHiZ, Mensline ~D U 70360, BERITOMEKREONHKINT
W5 (K& 22).

22 Related Websites ~ Popular ~ Follow Search the website

The
Department

Australian Government

Department of Health E':)f H e al 1: |’_]

" Ministers ~ For For Health Aboutus ~ Media Centre ~ Programs Resources - Ageing &
Consumers = Professionals - & Campaigns - Aged Care

Home = For C ion and P i Mental Health

Mental health

Information about action to build a stronger, more transparent, accountable, efficient and
effective mental health system.

#7 Page lasl updaied: 10 September 2013

In case of crisis, please contact:

« Lifeline &
13 11 14 (24 hour crisis hotling)
wwwlifeline.org.au

+ Kids Help Line @
1800 55 1800

Online counselling available at www kidshelpline.com.au
L T

+ Mensline &' I
13007899 78 ——
www mensline org au I

-
+ Suicide Call Back Service &

Free nationwide counselling 1300 659 467
www.suicidecallbackservice.org.au

-~y
-y
-—
-_----
— oy
— oy
— ey
-

-~
~~~~
-~

Information about mental health: \
« Policv

\
B% 22 A—2 F5 U FEEE Mental health <— (2019 4 1 577%¥Xﬁ$>

o1 ) Call 1300 78 99 78
] PR e e B 0 BN B
54 E-

MensLine Australia Ti&, 7
FREE, A T4 Mk (Fr
M ETFIT Y ) BT
bhTns (kR 23),

MensLine Australia is a telephone and oniine counselling service
for men with family and relationship concems. We're here to help
anywhere, anytime

K Z& 23 MensLine Australia TOP R—<
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Flo, A=A U TREZEDO HP N TIE, — A M7 UV TEBHICL > TESREMS
NTND"TET UV AN—ZX FOEFS LZA L TA 2 TO A Z VG (LT
Teleweb) "Z{T>TW\WAH 7B 77200 A MBREHINATND,
http://www. health. gov. au/internet/main/publishing. nsf/Content/mental-teleweb

URXRNOHENSEMW 727 0 7T A& L FIRT,

& my Compass : Blask Dog Institute (== —% 7 27 = — /L X KZD K& 721
BI) ME L TV RAITERIEICEKSW=A v T4 v EOBEOA T v 7 T A
(K% 24)

< https://www.mycompass.org.au/>

MYCOMPASS wﬁ:ﬁf&]?&w HELP @ Locin recisTer [§7 [

myCompass

A personalised self-help tocl for your mental health

JUMP TO INFORMATION FOR...

YOUNG ADULTS ADULTS SENIORS HEALTH CARE PROFESSIONALS

K&K 24 myCompass TOP R—
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®KidsHelpLine : 57§ ~25DF &b - HEH LR L LIcEME V2T Fy v M
fToTWBITAL 7740 —E A (KE 25)
< https://kidshelpline.com.au/>

Kids 5-12 Teens13-17 Young Adults 18-25 Parents Schools About SupportUs Privacy Feedback

() wicshelpine o coon
. 1800 551800

Kids Teens Schools
aged 5to 12 aged 13to 17 aged 18 to 25 and Carers and Teachers

Enter! Enter!

K% 25 KidsHelpLine TOP X—<

KidHelpLine T, 1306 25 EF CO T T A RXR— A T4 ETHR— KT
)L— 7" KHL Circles (Kids Helpline Circles) #EB L CTW\W5 (XF* 26),

Kids 512 Teens 1317 Young Adults 18-25 Parenits Schools About SupportUs Privacy Feedback

(G kioshelplne
KHL Circles

When you're dealing with a difficult situation, sometimes it helps to engage with peers going through a similar situation.

Kids Helpline Circles is your go-to online support group for young people like yourself, aged 13-25, where you can share information and
thoughts, and also offer support.

These groups last eight weeks and are led by a tertiary qualified Kids Helpline counsellor. They'll help the group to keep the conversation

K& 26 KHL Circles DR—<
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€®CanTeen : 12 ~24 B ONABER O « EFF~OM#HY A F (KF 27)

< https://www.canteen.org.au/> .

e

canteen How we help Support CanTeen About Us Young people

. Support young

people IiVing Friend§and
with cancer i a4

K% 27 CanTeen TOP R—

®QLife : LGBTI ¥ HHICLHEME UV =7 F v v M X DHHH#% (MFE 28)
<https://www.qlife.org.au/about-us > <>,

1800 184 527
%) Wehbhchat

LIFE 3PM to MIDNIGHT, EVERY DAY

GET HELP

E% 28 QLife TOP RX—2
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(c¢) #chatsafe Guideline
SNSIZHEH LIZE#HALE LTI, #4—A FZ U 7 ® The National Centre of
Excellence in Youth Mental Health (Orygen) (Z8W\W T, “HFEIZOWTAH VT A

TN aSamlr—va vkl A T A4 #chatsafe” % 2018 £E1Z
U —XALERIEAAEZITo TS (MFE 29),

https://www.orygen.org.au/Education-Training/Resources-

Training/Resources/Free/Guidelines/chatsafe-A-young-person-s-guide-for-

communicatin

Hchatsafe

A young person'’s guide
for communicating safely
online about suicide

Orygen

chatsate

K3 29 #chatsafe =
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HARTA I RBEIZE > THERENTEBY, K& ST, AZREKER T, 7
— hF ==, BERGPREZRLEZAMITO 3 OSONELR->TWDS (XFE
30),

What are you m

Memorial websites,

|00king for? pages and closed groups

to honour the deceased

| want to help... | want to know about
; memorial pages

Myself Someone else

What do you Do you think they are
want to do? currently at risk of suicide?
Postor Share my Mo, but | want to | think so. | want
comment online thoughts safely talk about suicide to be able to talk
with them to them about it

Lo

Before you post Sharing your own Communicating about Responding to
anything online thoughts, feelings or someone you know someone who
about suicide experience with suicidal who is affected by may be suicidal
behaviour online suicidal thoughts,

feelings or behaviour

3% 30 #chatsafe &AL
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HEOBMEIILTO LB TH D,

HAEKE MG (G 14 ~X—)

1. A4 RCARERa T Y %
BT HHlic
BRI E D 2 L AR

- —ERRT L EKBNICRRTIND 01

cHOORRAERBELTADERW (U A
7 D3 T 7 )
IR EBESOBRENAEE RN X Before you post anything
about suicide online
(Y bTA DR
BT T O Tips

Before you communicate online about suicide, take some
re this post

T4 ETHRIZOWTEEET D
W8 & 5F 5 Tips sl s omaioncron reon

ines in Australia and internationally.

- mifg - TE - BiEOFRFEICOVT

s F T4 ETARKICEL CEmT DB
DS EEBE WD Tips

2. BHELEVWEZ - KAFL - RBRE24
FA4 v ETHETS

e T AR — DT
- BOoRBREILET B0 FHE
cBEREOREICHBR N T oY ThAEDEEREZIT O

F—hx— =@y GE7—=9)

3. BEEICETLIEMAEIT S HIE
cHEPPBAETELS ko, ZOANDH
TR NICEE L= Hfmz 95 ,
CELTRANDBRIZOVWTERT LD 0#
R AR

4. BEEHPH D EHLNDHANITHTD
WAE 7 ik
cBHERERRSH D EHRLND NCRET S
FiOF -7 YA .%MN%@%@W“
cBERDOY R DB DHNEET D HE
TARERNH 02 ##H < O 0K

Responding to someone
who may be suicidal

BB < RV HREROH 5 AN v dﬁ \J
IG5 J7 ik Kf
CEBERZ TSR TRAKSE

BB~ OAF & I :
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FiERITNREL ol Figkt LT (B 32—

V)

5. T RolFE2REV=TH A -7

Jo— T

C =T A N ORI ST Lj

CHERANELSRYELATHND A~D

a A MZHOWNT Memorial websites, pages

and closed groups to honour
the deceased

() =X,V TIZET2EBR/ARDELD

2017 DA —A FZ U 7 Tlx, 2016 D 2,866 A5 9.1%HE D 3,128 A2 H
(BB 2ABICLDEE) LTWD,

F—ARNZ U T T, 2015 FFICH 7722 E A& THEE (NSPS) ks~ A
BTN ED S TR, Bl D Teleweb D L 9 R B F v R TH SN A v F L~ )L
AT 7T hERETDRE AU TA LV ETFRHLEA VALV ATT - BET
DED LN TWND,

L, Ty bRy hOIEHR web F v v hTOETHR—F U7 WUk
Vo778, web X=X TOXRKFNOFRENED HIL TV D,

Fo, HAEEOICBE L TYH, LifeLine X° KedsHelpLine & & & $ 12, B,
LGBTI, %R, BEEE, PALE. 5OROANRLE, HRFICGDOEHERERD
DEfHE SN THRY, ZOFEE G RHEEE S Head to Health 231T7-> Tk, EAKE
LTHETHRED N TS,
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B2 HEZHERBOANRITLIXEICEHT S2REHRR

2-1 ICT#ERALIEEEXEICETLIBEXEBEET) VIRE
2-1-1 EBEXFBICBTAIMMBERKAOFEEDRE

Wk 80 45 3 HICHEM L7- SNSHIRFETIT, 1 A2 B2 2k GE%%) 2
FEOLNTEY, 260V — L&A LR OMKEHRH OBEL BT ED
AN D Z ENRMELE IR TWVD,

HBASRIZIES T, WEHROE b D FEERA R AICK LT, @Y MkE N~
FETLHRAAIITONLTEY, EFETEHA X —Fy NORBEYA N TED LD 7ok
KELZHMAFICK L THKBEN AR TRT L%, RBFEFICII2AEMREBEA D
mEINTW5D,

Loy, BEMNRBHADOZ S, FRINHHREDLHE LI TR VOB
RThs,

ZZ T, SNSH#EH FEFOMBI A MEE FEHF 25T, BUE O BUR L0
MR CRERT 00TV U SREEER L, T, £FEEENLB/LNALI
MR CHEE 2T GEIESEBEER 1 21),

(1) BERY A FTOELWMBARE

BMEY A FTIE, 10FLULEFTI»S BRMRA~OBHAZIT> TS, £z, AKL
SMCHIREERFO N T v 7 HBRE N7 7 AR EICH L THOMHREORENEZBNT 2
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